
 

 

► Application Support and Maintenance 

The Glenture Group, LLC is a premiere management and 

technology solutions organization known for its business 

and technical acumen.   

 

Glenture’s Application Development practice specializes in providing 

Java and Microsoft based development services to top Fortune 

companies. The Glenture team has delivered on a number of critical 

customer facing applications for marquee clients and has performed 

support and maintenance services as well for these clients. As a one-

time special offer (valid thru April, 2010), Glenture is excited to offer 

you these services at a much discounted price. 

 

► Blended onshore/offshore model for cost- effective support 

and maintenance services 

► Highly qualified and knowledgeable team in Java, Microsoft 

.Net, and SQL services  

► An Onshore single point of contact for effective communication 

and speedy issue resolution 

► Application enhancements and bug fixes 

► Monitoring of critical applications and back end jobs on a 24/7 

basis 

 

For more information, please contact Jobin Ephrem, 

Application Development Practice Director at (312) 593.6663 

or jephrem@glenture.com.    

As part of this offer: 

 

► Glenture will bring together a 

custom team based on the 

skill sets and the scale of the 

operation required. For 

example, a team of 1 onshore 

and 4 offshore team members 

would cost a low blended 

rate of $35/hour which 

equates to 800 total 

hours/month for a total cost of 

$28,000/month. 

 

► Competent onshore team 

leads will coordinate with 

IT/Business managers and be 

a single point of contact for all 

communication and issue 

resolution. 

 

► Ability to maintain a 24/7 

monitoring and resolution 

schedule. 

 

► Option to make small 

enhancements to the 

application to address 

additional requirements and 

bug fixing. 

 


